
 
 
 

Service and Bed Availability Tool and Provider Directory 
 
The Service and Bed Availability Tool (SBAT) is a web-based tool that provides a dashboard of available 
specialty SUD services throughout Los Angeles County, including: outpatient and intensive outpatient 
treatment, various levels of residential treatment and withdrawal management, Opioid Treatment Programs, 
and Recovery Bridge Housing. 
 
The purpose of the SBAT is to help achieve the aim of a more organized SUD delivery system by simplifying 
the process of identifying appropriate SUD providers. By allowing users to filter their search based on the 
levels of care, languages spoken, and types of services delivered, users can tailor their search according to 
their need, and more quickly identify intake appointment times and available residential and Recovery Bridge 
Housing beds.  
 
To add an agency-operated treatment site to the SBAT, agencies must first complete the Provider Directory 
Survey, by clicking on this link:  https://www.surveymonkey.com/r/Provider_Directory_Survey  Once this is 
complete and the site is added to the SBAT, the actual number of outpatient/intensive outpatient intake 
appointments/slots and residential intake appointments/beds needs to be updated at least daily. It is critical to 
update the SBAT as required since the Substance Abuse Services Hotline (SASH), Client Engagement and 
Navigation Services (CENS) and public will use this web-based tool to identify which treatment agency and 
location to contact for services.  
 
The following information is needed to estimate the total available intake appointments per day: (1) number of 
individuals available to conduct assessments: ___________ 
(2) number of hours each day an each individual can conduct assessments:_________ 
(3) average appointment duration:__________ 
(4) number of slots/beds available so treatment services can begin immediately: __________ 
  
 

EXAMPLE: Basic Intake Appointment Calculation 
 

Treatment site “A” employs 5 full-time counselors who are also required to conduct direct treatment services 
for at least 4 hours with a one-hour lunch break. On average, it takes one and ½ hours to conduct the 

screening, benefits determination, enrollment assistance (if applicable), and confirm preliminary eligibility for 
services (not all intake and assessment paperwork needs to be completed on day one). Therefore, based on 

an 8-hour workday, site A could enter a maximum 10 available appointments into SBAT for that day: 
 

(5 staff x 3 available hours for appointments) ÷ 1.5 hours per appointment = 10 appointments that day 
 

If all counselors have a full caseload and are not accepting new patients, except one who has space for 
 2 new patients, the available appointments should be listed as 2, not 10. This is because patients cannot be 

screened/assessed and placed on a waitlist for direct treatment services.  
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