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March 1, 2017 
 
 
Dear Colleagues, 
 
After careful consideration, CDPH has decided to terminate its contract with A.J. Boggs 
& Company, California’s AIDS Drug Assistance Program (ADAP) Enrollment Benefits 
Management contractor since July 1, 2016. CDPH made this decision in order to best 
serve the state’s 29,000 ADAP clients. Effective March 6, 2017, CDPH will handle 
eligibility and enrollment services in-house. 
 
CDPH worked with a consulting firm, Deloitte, to create a new ADAP enrollment portal. 
We want to thank all enrollment workers who provided feedback and suggestions. They 
have been incorporated into the new portal. 
 
CDPH has also established an ADAP call center and data processing unit in order to 
conduct eligibility and enrollment services starting March 6. Starting the week of March 
13, we will begin providing enrollment workers training and access to the new 
enrollment portal. CDPH will provide ADAP enrollment workers additional information 
about this transition in writing [ADAP Enrollment Worker Update #17] and on today’s 
Statewide ADAP Enrollment Worker call. 
 
There is no change to ADAP’s Pharmacy Benefits Management contract with Magellan 
Rx Management. Pharmacies should not be impacted by this transition. Magellan will 
notify all in-network pharmacies via fax of the eligibility and enrollment services change.  
 
CDPH modified the contract with Pool Administrators Inc., ADAP’s Medical Benefits 
Manager and Insurance Benefits Manager, to include a full-time employee to oversee 
and manage Medical Out-of-Pocket Claim forms and supporting documentation for 
eligible clients. We have instructed enrollment workers to submit these claim forms and 
supporting documentation directly to Pool Administrators Inc., effective March 6. This 
change should streamline and improve the medical out-of-pocket claims payment 
process for clients, enrollment workers, and medical providers.  
 
Clients do not need to take action at this time. Clients will receive a letter in English and 
Spanish from Magellan Rx Management informing them of this transition and a new 
Magellan Rx Management card. 
 
I regret that the past eight months have been difficult for ADAP clients, enrollment 
workers, advocates, providers, and CDPH staff. I anticipate that this change will get us 
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back on a path toward a more smoothly functioning ADAP system. Thank you all so 
much for the work you do on behalf of Californians living with HIV. 
 
 
Sincerely, 
 

 
 
Karen L. Smith, MD, MPH 
Director and State Public Health Officer 
 

 

 
 


